Common Issues

The tips below assume your computer meets the general computer requirements for the school
found here.

1. I’'m getting this error saying the program is out of date

“OMSInstallerMac_MB3.009.pkg" can't be
: . opened because Apple cannot check it for
D ' malicious software.

This software needs to be updated. Contact the
developer for more information.

d2ss|96vi23ei0.cloudfront.net
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If you see this error, you have to manually approve the installation of OMS. This is done by going
to system preferences (clicking the Apple icon at the top left of your screen) then navigating to security
and privacy and clicking the open anyways button like shown below.

BELCEl FileVault  Firewall  Privacy

A login password has been set for this user Change Password...

Require password 5 minutes  [& after sleep or screen saver begins

Allow apps downloaded from:

"OMSinstallerMac_MB3.009.pkg" was blocked from use because it is Open Anyway
not from an identified developer.

2. When | start OMS | just see a black screen and nothing happens
Close OMS then close every other program open in the background (Example: PowerPoint,
Word etc) before trying to start OMS again. If it still happens, restart your computer and try
OMS again.

3. Movement within OMS seems choppy
If using a laptop, make sure it is plugged into power when using OMS.


https://nursing.jhu.edu/information/accepted-student/computer.html

