
OMS Quick Start 

How do I use this technology? 

You’ll need to first create an account with OMS, then you will need to install the OMS software. 

How do I get an account? 

You should receive an email from OMS informing you that an account has been created and that you 
must create a password to begin using it. 

What does the email look like? 

Can my computer run this software? 

Requirements for OMS are the same as the general recommended laptop requirements for the school. 
Your laptop should meet the following: 

Dell Latitude or Inspiron 

• Windows 10 Pro or higher
• Intel Core i5 or higher
• 14” HD display or larger
• Integrated webcam
• 8 GB memory or higher
• 250 GB hard drive or larger (solid state

recommended)
• 3 year warranty with accidental damage

coverage recommended

MacBook Pro or MacBook Air 

• Intel Core i5 or higher
• 13” display or larger
• 8 GB memory or higher
• 250 GB hard drive or larger (solid state

recommended)
• 3 year AppleCare+ warranty

recommended

How do I install this software? 

Mac users can click this link - https://d2ssl96vl23ei0.cloudfront.net/OMSInstaller_010.pkg 

Windows users can click this link - https://d2ssl96vl23ei0.cloudfront.net/SetupOmsClient_2.21.395.exe 

The software is installed, how do I use it? 

Do not click on the OMS software that was just installed. Instead, navigate to the OMS website found 
here -- https://www1.oms-app.com/ -- and login with the credentials you made earlier. Upon logging 
in, please read all the getting started information before first use. 

https://d2ssl96vl23ei0.cloudfront.net/OMSInstaller_010.pkg
https://d2ssl96vl23ei0.cloudfront.net/SetupOmsClient_2.21.395.exe
https://www1.oms-app.com/


 

Is there anything else? 

For the best experience, you should have your laptop plugged into power and use headphones if 
possible.  

Depending on your computer it may be necessary to exit or close other open programs when running 
the OMS software. 

Who do I contact for help? 

The SON ITS office can assist with installing the software: 

• Email: son-helpdesk@jhu.edu 
• Phone: 410-614-8800 

Your instructor can assist with any questions involving the individual scenario. 
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